
Product Manual
Smart Toilet

   Model : G6FD-E Y3 
G1FD-E E8

Note: Prior to operation, commissioning, and use, please carefully read this manual 
and strictly comply with the warnings and regulations specified therein.
Product Instruction (Australia Only): This product must be installed by qualified professionals. 
Otherwise, it will be deemed non-compliant with the specification requirements, and the 
distributor shall bear corresponding responsibilities.
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Thank you for choosing our smart toilet. 
Please read this manual carefully and follow its instructions correctly.
After reading, keep the manual in a convenient location for future reference.
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Please follow the safety operation guidelines when using the product especially 
when children are around.Read all the guidelines before installing and using the product.

Important safety guidelines

Danger -To reduce the possibility of electric shock
1.Do not place or store the product in a place where it may get wet.
2.Do not drop the remote control into the bathtub, sink and other liquids.
3.Do not spray water on the product or plug part. 

Warning -To avoid accidents 
                 (burns, electric shock, fire and injury)
1.User maintenance shall not be made by children without supervision.
  Children should be supervised to ensure that they do not play 
  with the appliance.
2.If the supply cord is damaged, it must be replaced by the manufacturer,
    its service agent or similarly qualified persons in order to avoid a hazard.
3.Instructions for appliances connected to the water mains:  
- max. inlet water pressure : 0.75MPa 
- min. inlet water pressure : 0.15MPa
4.People that are less sensitive to temperature such as children or users
  with lower body paralysis must be accompanied by others when using
  the product. Adjust the temperature to the lowest level or turn off the
  toilet seat temperature function.
5.The product is limited to the functions listed in this manual, please do
   not use auxiliary equipment not recommended by our company.
6.Do not continue to use the product if the product wire or plug is damaged, 
   faulty, or dropped into the water. Send the product to a nearby designated
   repair center for inspection, repair or adjustment.
7.Make sure that the wires are not scalded.
8.Do not use this product in a drowsy or sleeping state.
9.Do not drop or insert any objects into the product openings or water pipes.
10.Do not use this product outdoors.
11.This appliance is not intended for use by persons (including children)with 
   reduced physical, sensory or mental capabilities, or lack of experience
   and knowledge, unless they have been given supervision or instruction
   concerning use of the appliance by a person responsible for their safety.
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Safety Precautions

Warning :  It means that if you ignore this sign and misuse it, 
                      it may cause serious injury or death.

Notice :  It means that if you ignore this sign and misuse it, 
                        it may cause personal injury or property damage.

It means not feasible and prohibited.
(The picture on the left indicates that disassembly is prohibited)

It indicates that the content must be followed.
(The picture on the left indicates that it must be followed)

Explanation of Terms and Symbols

Warnings
Do not splash water or detergent on the product body or power plug.
• lt may cause fire or electric shock.
• It may cause crack or damage to the bidet or indoor seepage.

This is an electrical product, so please do not install it in a place where it is easily get wet 
by water or in a high humidity. When using it in the bathroom,please install a ventilator 
or vent to ensure good air circulation in the bathroom.
Please set the socket for power wiring as follows.
The lists below are the following requirements to avoid fire or electric shock.
a.Use a high-sensitivity, fast-type leakage switch (rated induction current below 15mA)
   or an insulated transformer (above 1.5KVA and below 3KVA) for protection.
b.The installation position of the socket must be more than 0.3m above the ground,and 
   as far as possible from the bathtub.

This product needs to be properly earthed.
If it is not earthed, it may cause electric shock.
Note: The earthing treatment mentioned here refers to the earthing
resistance below 100Ω, and the grounding wire of the switchboard uses a 
copper wire with a diameter of 1.6mm or more.

When using in the bathroom
Please confirm that the power plug is waterproofed with Silica Gel.
•lt may cause fire or electric shock.

Do not
splash water 

Please read and use it correctly. 
The precautions listed here are important for safety purposes.
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Warnings
Do not install this product in a wet place such as a shower room.
•|t can cause fire or electric shock.

Absolute do not privately
dismantle, repair or modify
products.

Do not continue to use when
the product fails. When the
following occurs, please
pull out the power plug，
close the water inlet angle
valve and stop the water inlet.

Sitting on the bidet for a long time, please
adjust the temperature of the bidet to a low
temperature or turn off
For users referenced on the right who use 
the insulated bidet with warm air drying, 
please set the bidet temperature to the 
normal position and adjust the warm air 
temperature to the low setting.

•Children and elderly person who cannot 
  adjust the temperature to suitable 
  by themselves
•People with limited mobility such as
  patients and disabled people.
•Those who have taken mild sleep 
  medications (e.g., sleeping pills, 
  cold medicines)
•Drowsy individuals due to heavy drinking
•People experiencing excessive fatigue

Please don't damage power
cable or then conjunction line.

If the power cable damages
and need is carried on by
the professional to maintain.

Do not use multi-wire sockets
Do not connect wires or use
extension cords in the middle，
It may cause overheating, fire, 
and electric shock.

Do not use power source
other than AC 220-240V.

Do not use a loose and
unstable power outlet.

Do not use water sources
other than tap water.

Bidet is leaking
The product has cracks
Have abnormal sounds and odor
are present
Toilet clogged
Product smoking
The product is abnormally hot

The words that take no cognizance
product damage to still continue to
use, may arouse a fire, get an
electric shock, short circuit.

Do not plug or unplug the
power plug with wet
hands.

Prohibited to
use in wet area

Do not
disassembly

Forbid Forbid

Forbid

Forbid

Forbid

Forbid

Do not use
wet hands

Attention
Pay attention to high temperature burns
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Warnings
Do not allow cigarettes and other fires to approach the product.
•|t can cause fire.

Do not put or block the warm air outlet with your
fingers or other objects.
Do not block warm air outlet with your hands.
Do not cover the warm air outlet with clothing.

Please use diluted kitchen detergent (neutral) for maintenance，
do not use the following products:

Toilet detergents, Residential detergents, Gasoline, rosin, Cleanser powder.
Nylon brushes, etc.
•May damage the plastic, deform and crack and cause personal injury.
•May damage the water pipe and cause water leakage.

With the inlet angle valve open
do not remove the  drain plug. 
•May cause water leakage.

Do not pour other things
and flush.
•Otherwise it may cause the
  water closet to block and sewage
  overflow.

When not using for a long time,
please pull out the power plug.
•For safety reasons, please pull
  out the power plug.
 •When used again, corrosive water
  can cause dermatitis, please use it
  after passing the water again.

Please do not apply strong force or impact,
Do not stand on the bidet, seat cover and water
closet, do not place heavy objects.

Smoking
prohibited

Forbid

Forbid

Forbid

Forbid

Do not twist and damage the
water inlet hose.

Please keep warm and increase
the temperature of the toilet room.

Forbid

When water leakage occurs,
close the water inlet angle
valve to stop water inlet.

Forbid

Obey

Obey

Prevent damage caused
by freezing.Obey
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Warnings
Insert the power cord plug
Before use, please confirm that the power cord plug is inserted, the plug 
and the socket are closely attached, there must be no looseness or 
incomplete insertion，otherwise, it may cause fire due to heat.
When not using this product for a long time, please unplug the power plug.

Obey

When the bidet is clogged, please pull out the power plug and
use a commercially available pipe dredge to clear the clogging.
•lf the power plug is not pulled out, automatic washing will be carried out,
which may cause overflow of sewage and indoor flooding.

Obey

Do not expose the product to direct sunlight
•It is easy to discolor, aging or crack the product.

Please use the attached hose

Forbid

Obey
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Warnings

Battery Usage Regulations
——The remote control and battery box of this product require batteries.

•These batteries are not to be recharged;
•For remote control and battery box: They are battery-operated appliances, 
 the batteries being replaced outside the appliance;
•Different types of batteries or new and used batteries can not to be mixed;
•Batteries are to be inserted with the correct polarity;
•Exhausted batteries are to be removed from the appliance and safely 
  disposed of;
•If the appliance is to be stored unused for a long period, the batteries 
  should be removed;
• The supply terminals are not to be short-circuited.
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Parts instructions

①

②

③

⑤

⑦

⑨⑩
⑥

⑧

④

11

12

13

14

15

16
17

①  Smart Seat Cover       ② Ceramic      ③  Cleansing Nozzle      ④ Dryer     

⑤  Cleansing Nozzle Water Pump       ⑥  Water Heater    ⑦  Reduce Pressure Solenoid Valve

⑧  Cleansing Nozzle Water Channel Assembel Motor    ⑨  Air Gap Water Tank

⑩  Water Inlet Valve             Main Encloser            Hosepipe for flush            Water Tank

    Hosepipe            Water Pump            Hosepipe            Valve               

11 12 13

14 15 16 17
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List of products and accessories

Side 
Button 

Seat

Toilet

Cover

Seat Sensing
 AreaNozzle

Dryer

Foot Sensing
Area

 Backup battery 
interface

When you buy a smart toilet seat, 
you will receive the following products
and components

Please pay special attention to whether the 
following installation materials are complete.

Sewage pipe components:

Ceramic fixed components:

①Sewage pipe(Type 001/002/003)

②Screw group (The quantity 
depends on the type of sewage pipe)

Mounting bracket X2

Screw group  X2

Gasket X2

Nut X2

Bolt+ring+cap X2            

⑤User Manual

②Remote control set(1 set)
(holder 1 pc)

①Toilet

③Press switch
⑥Battery box

④T-valve 
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1 .Confirm dimensions of product with installation space.
2.Check your installation conditions.
 （water supply,water pressure,electrical circuit）
3.Pay attention to other objects.
  •Other objects(door,cabinet,etc) may affect the installation or sensing 
    functions.

   Before you Install

Installation precautions

Installation is subject to the requirements of the applicable regulatory
authority, the National Construction Code Volume Three -Plumbing
Code ofAustralia, associated reference standards as applicable at the
time and AS/NZS 3500. This douche seat is supplied with the watermark 
certified inlet valve and complies with AS2845.2-1996 back siphonage test.
No further backflow prevention is required for this connection 
to water supply.suited for indoor use.

To install, tighten each inlet connection to 10 N.m Max torque. Leakage
test shall be done before first use. Only qualified plumber for Installation
and maintenance.

Smart Toilet body: ABS
Water temperature: 5-35℃
Operating Pressure:0.15Mpa-0.75Mpa

Only watermark certified components could be used to match with
this Smart Toilet bidet seat.

Scope of use

Water pressure used is to be controlled at 0.15Mpa-0.75Mpa.
In the event that water remaining inside the toilet body is frozen,
just place the toilet body to warm room for thawing prior to installation.
Be sure to use the branching hydrant attached to this product.

Precautions
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Installation instruction
Before installation, please confirm the pre-reserved pit distance in your installation
space to ensure that you select the corresponding correct sewage pipe.

Unit:mm

The differences between Type 001/002/003
are as follows:

S-trap Pit Distance

Power Socket

T-valve
200mm

300mm

300mm

Pit Distance

300mm

Choose 
Type 001

Choose 
Type 002

Choose 
Type 003

0 50 100 150 200 250 300

150-280mm

60-190mm

110-255mm

It is applicable to sewage pipes with a 
diameter of 100±5mm and a minimum 
pre-reserved pit distance of 150mm.

S-trap Type 003 :

335
280

60

150 76

90

114

It is applicable to sewage pipes with a 
diameter of 100±5mm and a minimum 
pre-reserved pit distance of 60mm.

S-trap Type 001 :

265
150

76150

114

275

90

It is applicable to sewage pipes with a 
diameter of 100±5mm and a minimum 
pre-reserved pit distance of 110mm.

S-trap Type 002 :

245
280

60

82135

114

90
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P-trap 

Installation instruction

Before installation, please open the box for inspection and 
prepare the installation tools

Check whether all the contents in the box are complete 
according to the above content

Prepare these essential self furnished tools

Drill Marking penMeasuring tape

SawScrew driverWrench

It is applicable to 100mm diameter sewage 
pipes with a pre-reserved outlet height of 
180mm from finished floor level.

P-trap Type 001:
300

140 11085 75

80



-12-

Installation instructionInstallation instruction

Adjust the size of the sewage pipeStep 1Step 2

（1）Measure the actual pit distance

Pit Distance

（2）Adjust the sewage pipe so that the 
        distance from the center of the sewage 
        outlet to the end is equal to the actual 
        pit distance；
        then cut off the excess parts

=Pit Distance

ex
ce

ss
 p

ar
ts

ex
ce

ss
 p

ar
ts

=Pit Distance

Punch two holes on the floor as shown above, and then fix the plastic 
expansion pipe to the floor.

Install the Mounting bracketStep 1

130-150
150

S-trap
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（3）Insert the sewage pipe in the opposite 
         direction of the ceramic sewage hole；
         Mark the intersection of the back plane 
         of the ceramic and the sewage pipe

（4）Measure the distance from the marked 
          position to the end of the sewage pipe

（5）Cut this distance off from the top 
         of the sewage pipe

①

②

The Distance

Th
e 

Di
st

an
ce

③

Installation instructionInstallation instruction

P-trap

（1）Fit the waste pipe into the ceramic 
        outlet and press down securely.

（2）Mark position A on the waste pipe 
         along the back of the ceramic body.
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Installation instruction
（3）Insert the waste pipe into the wall 
         drain outlet and press it tightly 
         into place.

（5）Measure the distance between 
         the two marks.

（4）Make mark B on the waste pipe 
         along the wall.

A B

The distance

（6）Cut this distance off from the tail end 
         of the waste pipe.

①

②

Th
e 

Di
st

an
ce

③
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Installation instruction

（1）Take 180mm above the ground from the sewage discharge center as the 
         reference point and make marks at the screw positions on the wall with 
         a marker pen.
  (2)   Drill holes in the positions with an electric drill. Insert the expansion tube.
  (3)   Lubricate the fins of the pan bend and position into waste pipe.Then fix 
         the sewage pipe to the wall with screws.

•The connection between the sewage pipe 
and the ceramic is as above finally

Install the sewage pipeStep 2 Install the sewage pipeStep3

18
0

Level ground

Pit Distance

18
0

Level ground

Pit Distance

S-trap
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（1）The drainage holes of the toilet is aligned to the corresponding position, 
        and the toilet moves slowly to the arrow direction and sticks to the wall.

（2）Two bolts are fitted with plastic rings.Fix the two sides of the ceramic 
          with two bolts, and finally install the cap.

（1）
（2）

（1）Insert the waste pipe with adjusted length into the ceramic drain outlet 
         and press it firmly into place.

Install the toilet ceramicStep 2 Install the Step4

Installation instruction

P-trap

S-trap
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（1）Insert the waste pipe with adjusted length into the ceramic drain outlet 
         and press it firmly into place.
  (2) Two bolts are fitted with plastic rings.Fix the two sides of the ceramic 
          with two bolts, and finally install the cap.

Installation instruction

P-trap

（1）
（2）
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Installation instruction

Installing water pipesStep 5

1.Install the angle valve on the water outlet reserved on the wall.

2.Connect the water pipes of the toilet to the valve, then reinforce them 
    with a wrench.
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Installation instruction

Installing the remoteStep 6

1.Tear off the adhesive film behind the remote control holder.
2.Secure the holder to the wall.
3.Remove the battery cover from the backside of the remote to install 
   two AAA batteries.
4.Pair the remote control with the toilet(Page 18).
5.Once finished, remote is ready to be placed in its holder.

Detailed steps shown in the diagram below:
•The remote control holder should be installed away from the bidet's spray 
  trajectory.
•The remote control holder should be installed within reach when seated on unit.
•Make sure there is nothing to block the transmission between the toilet and its 
  remote.
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Installation instruction

Installating and using the battery boxStep 7

1.Remove the battery cover by unscrewing the screw with a crosshead 
  screwdriver;
2.Add the new batteries(AA battery X10), shut the battery cover, and tighten 
   the screw with a crosshead screwdriver;
3.Only connect the battery to the connecting during power outages;
4.Press the flush key on the side of the toilet to flush

·Please confirm the battery's positive and negative poles. 
·Please do not charge,disassemble, fire the battery, or mix with usedbatteries or 
   different kinds of batteries to avoid liquid leakage or explosion.
·The battery box has a moisture-proof function. Please ensure that the set screws 
   are screwed in place to achieve a good seal effect.

③
①

② 

④ 

⑤ 
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Remote control instructions

When the product leaves the factory, the press switch and the product are connected, 
if the press switch went failure, please re-connect the code as following methods.

RESET①
TEST

Push the TEST button
on the plug to shut off 

power supply

 Push the RESET button
on the plug, start the

boot program

② ③

Press the Flush Side 
Button for 5s within 10s of 
starting the boot program.

④ 

Touch any key on the switch, 
and the Press Switch will 

auto-connect to the product.

Press it and hold for 5s

Open/Close the seat

Keys

Light Turn on/off the night light

Turn Auto Flush on/offFlush Start strong flushing

Cover

Seat

Open/Close the cover

Press

Press Switch
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Remote control instructions

Dryer
Press this button to start drying when you are seated. 
Warm air drying will stop automatically after 
4 minutes.

When the product leaves the factory, the remote control and the product are connected, 
if the remote control went failure, please re-connect the code as following methods.

② ①
TEST

Push the TEST button on
 the plug to shut off 

power supply

RESET③

 Push the RESET button on 
the plug, starts searching 

connection

Dryer

Press the Dryer button in 
remote control for 5s,
enter pairing mode

How to use the remote control

Strong Flush
Press this button to flush.

Weak Flush
Press this button to flush with a smaller amount of water.

Rear/Move
Press this button when you are seated, the rear wash 
cleaning nozzle will spray  for 2 minutes,during this 
time,press the button again to start or stop the oscillate,
and then stop spraying automatically.

Front/Move
Press this button when you are seated, the front wash 
cleaning nozzle for female will spray  for 2 minutes,
during this time,press the button again to start or stop 
the oscillate,and then stop spraying automatically.

Seat Temp
4 degrees can adjust the seat temperature.
The temperature can be set as:
the environment temperature-35℃-37℃-39℃

Water Temp
4 degrees can adjust the water temperature 
when washing.
The temperature can be set as:
the environment temperature-35℃-37℃-39℃

Kid
Press this button to start kid washing with low water 
temperature and low water pressure.
*Security measures:Not adjustable for all cleaning 
  parameters
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Remote control instructions

Side Button instructions

Press it for short time to flush.
Under the washing mode and drying mode,
press it for short time to stop the running 
function.

During power outage,after connect backup 
battery with product,press it to flush.

Only when you are seated
Press it to start rear washing and drying.
When the function of rear washing is 
activated,press the button again to start or 
stop the oscillate.

Flush Flush Cleaner-Drier

Female Care
Press this button when you are seated, the female 
care washing nozzle for female period will spray  for 
2 minutes with higher water temperature.
During this time,press the button again to start or stop 
the oscillate,and then stop spraying automatically.

Cover
Press this button, the seat cover will open 
automatically, and then press it again, the seat cover 
will close automatically.

Enema
Press this button when you are seated, the defecation
helper nozzle will spray  for 2 minutes,and then stop 
spraying automatically.

Seat
Press this button, the seat 
opens automatically, and 
press again to close the seat 
automatically.

Cover & Seat
These buttons are
only applicable to 
the type of sensor 
flip-over

Smart Temp
Turn on or off the automatic temperature 
adjustment mode which automatically adjusts 
three temperatures according to the environment

Light
The night light can be turned on or off  in the 
power-on state.

Stop
Under the washing mode and drying mode,press 
it for short time to stop the running function.

Air Temp
4 degrees can adjust the air temperature when 
drying.The temperature can be set as:
the environment temperature-45℃-50℃-55℃

Cleaning position
4 positions can be choosed when washing.

Cleaning pressure
4 water pressure can be choosed when washing.

Nozzle Self-clean
Press this button to start nozzle self-cleaning.
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Special Function Description

When the seat sensor no longer (10s) detects a user，
it will automatically flush once .

•Press and hold ”Strong Flush” button on remote control
 for 5 seconds to turn it on or off

Flush Auto Flush

When the right foot is close to the foot sensor, the toilet 
will open the seat cover  /  open the seat ring  /
close the cover and flush
•Press and hold ”Seat” button on remote control
  for 5 seconds to turn it on or off

Flush Foot Sensor

if a person approaches the induction location , the seat 
cover will automatically open.When people leaves the body 
sensor area for 2 mins, the seat cover will automatically 
close.

•Press and hold ”Cover” button on remote control
  for 5 seconds to turn it on or off

Flush Auto Open&Close

When the remote control is pressed, the toilet will no longer 
make feedback sounds to keep silent at night.

•Press and hold ”Air Temp” button on remote control
  for 5 seconds to turn it on or off

Flush Silent mode

Defecate
Helper

Front/Move

Co
ve

r
Se

at
 

Te
m

p
Fe

m
al

e 
Ca

re

Seat
Kid

Sm
art

Tem
p

Ai
r

Te
m

p

W
ater

Tem
p

Light

Stop
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≈30℃

Special Function Description

When the seat temperature is set to 35℃/37℃/39℃:
The seat maintains a temperature of approximately 
30℃ when unoccupied, and warms up to the set level 
only when a user is seated.

•Press and hold ”Light” button on remote control
 for 5 seconds to turn it on or off

Flush Energy-efficient mode
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Maintenance
Regular maintenance is required to ensure normal use

Electric
Product

•Be careful not to let water seep inside or leave detergent in the gap between the top 
  unit and bowl unit. (May damage plastic parts or cause a malfunction.)
•Keep the Seat Sensing Area clean，never cover it with seat sheath or other things.
•Cut off the power and water supply before maintenance.
•Direct water wash to entire product is prohibited.

 • Unplug the power plug from the outlet before cleaning.
 • Wipe with a soft cloth that has been soaked in water and wrung-out thoroughly.
 • For heavy dirt:Wipe with a soft cloth soaked in diluted, neutral kitchen detergent, 
   and then wipe with a soft cloth soaked in water.
 • Wipe off any cleaner that remains on the product.
 • Wipe off all water that remains on the product to prevent water seep inside.
 • For cleaning or maintenance of plasticparts, do not use any harsh cleaning agents.
    (These include, but are not limited to products such as: concentrated sulfuric acid, 
    concentrated nitric acid, glacial acetic acid, carbon tetrachloride, chloroform,
    acetone, butanone, benzene, methylbenzene,phenol, methylphenol, 
    dimethylformamide,methyl ether, soybean oil, acetate, 40% nitric acid, thick salt 
    acid, 95% alcohol, gasoline,kerosene or brake oil, etc).

Maintenance of product surface and ceramics

• To prevent breaking,please empty water from the tank when not using the product for a long time.
• Before connecting the product to the water supply and electrical outlet, allow it to defrost for 30 mins in a warm 
  indoor environment.
•  In case of freezing, unable to flush or wash, the cloth soaked in hot water can be covered on the water supply hose 
   of the toilet or the connection part of the water supply hose to defrost it.  (Do not pour hot water or blow hot air with 
   high temperature on the product body, water supply hose and other objects).

• The shutoff valve should be cleaned every 6 months.

Others

 1. When unseated, press Nozzle Self-Cleaning button on the Remote Control.
    Enter “Nozzle Self-Cleaning",the nozzle extends and water sprays out for cleaning.
 2. Wipe with a soft toothbrush.
  •Do not pull, push or press the nozzle with excessive force.
  •Do not use any acid detergent.
3.Press Stop button to finish
  •The nozzle retracts.

Maintenance of nozzle
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Troubleshooting
If the user should run into any issues, please consult the 
troubleshooting guide below.
lf problem persists,please contact a professional.

Please check

Power

Symptoms Possible Causes

Power failure
Wait until the power is

restored

Plug not connected or no

power to socket
Plug in or detect the socket

Toilet doesn’t working
The leakage circuit breaker 

on plug does not reset

Press “Reset” button on the

plug

Product is on standby mode
Press and hold “STOP” button

at the remote control

The dryer fan stops 

automatically after

continuous usage for 4min

If necessary, press the dryer

button againDryer fan stops in 

operation process
The seat is unable to sense

human body

Adjust your sitting gesture or

sit on the toilet again

Please check

Dryer

Symptoms Possible Causes

Air temp set too low
Set air temperature to

proper level
The air is not warm
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Troubleshooting

Not yet seated or current

sitting posture unable to be

sensed by the seat

Seated or adjust your sitting

gesture

Fully open the tee valve for

water supply

Wash mode is 

abnormal

Insufficient water pressure
Check bend problem on inlet

hose, if so, adjust hose

Tee valve for water supply is

closed or not opened

completely

Please check

Wash/Clean

Symptoms Possible Causes

Wash mode stops

automatically after

continuous flushing for 120s

If necessary, turn on the

wash mode againThe wash mode stops

in the middle of use
The seat is unable to sense

human body

Adjust your sitting gesture or

sit on the toilet again

Water temp set too low
Water air temperature to

proper level
The water is not warm

Heated Seat

Seat temp set too low or

turn on ECO mode

Set seat temperature to

proper level
The seat is not warm

Please checkSymptoms Possible Causes
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Troubleshooting

Check if the battery of the

remote control is too low
Please replace the battery

Re-pair the remote control 

according to 

"Remote Control Instructions"

Remote 

control fails Check if the remote control

 has been paired

Please check

Remote controller

Symptoms Possible Causes

Water failure
Wait until the water supply is

restored

Angle valve for water supply

is closed

Open the angle valve for

water supply
Toilet fails to flush

When the water 

pressure is normal, 

but can't be washed

and flush.

Auto-flushing is deactivated
Press and hold “FLUSH”

button at the remote control

Sewage is leaking
Ask a professional to perform 

maintenance

The sewage pipe is clogged
Please purchase a plug in 

the local market for dredging

Please check

Flush

Symptoms Possible Causes
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Product specification

•Due to the different printing time of the materials, the product specifications 
  may be slightly changed. Please refer to the material object.

Product name Smart Toilet
Product model G6FD-E G1FD-E

Lid/Seat open and close Auto Auto
Deodorization Aromatherapy Aromatherapy
Product size 700x400x470mm 700x400x460mm

Product weight About 50kg About 50kg

•The following are some common specifications.

460/470

Unit：mm

700

400

    Sensor foropen/close seat cover Radar
Classi

 
fication

 
of

 
waterproof IPX4

Ambient
 
temperature 0-40℃

Bacteriostat
 
parts Toilet

 
seat,

 
nozzle

Color White

Product
 
configuration Rear clean,front clean,foot sensing flushing,power

 saving mode,pre-wetting,dryer,  night  light
Rated

 
voltage 220-240V

Rated
 
frequency 50Hz/60Hz

Rated
 
power 1250W

Power
 
cord

 
length

RF Power

Certified T-valve
Inlet Hose

About 5ft

433.05-434.79MHz@-31.38dBm；
10.5GHz radar@1.76dBm.

WaterMark Certified Inlet Hose, 80cm in length
T-valve, inlet water supply and dual outlets for 2 hoses
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Water 
Inlet

Minimum Pressure 0.07MPa (dynamic)

Maximum pressure 0.80MPa

Toilet
Nominal water consumption 4.6Lpf/3Lpf  

Flush method Washdown tornado flush
Rough-in Optional

Cleaning

Water  outlet hip cleaning About 650 ml/min

Water outlet female cleaning About 650 ml/min
Heating type Instant water heater

Heater power
Water inlet temperature:15℃, 

Water outlet temperature:40℃,
Water discharge: 650ml/min, power:1250W

Cleaning water temperature Normal temperature, and 35℃/37℃/40℃
 (4 grades)

Position adjustment 4-level adjustment

Mobile Cleaning The spray head can move 1.5cm forward and 
backward

Water pressure adjustment Minimum essential water pressure 0.06mpa, 
maximum water pressure 0.6mpa (at rest)

Safety device
Water temperature sensor, temperature blocking 
filament, thermostat, thermal fuse,temperature, 

leakage protector

Seat 
Heating

Seat temperature Normal temperature, and 35℃/37℃/39℃
 (4 grades)

Heater power 40W

Safety device Temperature blocking filament, thermostat, thermal 
fuse, temperature sensor, leakage protector

Warm 
Drying

Wind temperature More than 30℃， less than 55℃ （3 grades)

Air flow ＞0.2m³/min

Safety device Thermal fuse, bimetal thermostat, leakage 
protector

Product specification



According to Waste of Electrical and Electronic Equipment 
(WEEE) directive, WEEE should be separately collected and 
treated. If at any time in future you need to dispose of this 
product please do NOT dispose of this product with household 
waste. Please send this product to WEEE collecting points 
where available.

This warranty covers defects in materials and workmanship under normal use.

The warranty does not cover damage resulting from accident, misuse, improper 
installation, neglect, or use not in accordance with the product instructions. 
Consumable parts and cosmetic damage are also excluded.

Please retain your proof of purchase, as it will be required for any warranty 
service. For support, please contact your original point of purchase or the 
authorized retailer where you purchased the product.

Your statutory rights under the Australian Consumer Law are not excluded 
by this warranty.

Thank you for your purchase! We offer a one-stop service model that can assist with

any after-sales issues. lf you have any issues, you may reach us by calling us, and we 

will provide you with suitable answers.

TEL:4009204219
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Warranty & Support



Data in this manual carefully check, and strive to accurate, if you have any
printing error,may produce error, so the company is not undertaken the
consequences.Printing process can make products have slight difference
with real data, due to the time of data printing, product specifications may
change slightly when buy in kind shall prevail.


